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Introduction to the Silk Road International Trade and 

Investment Exposition, 11th – 15th May 2018, Xi’an, 

Shaanxi 

Jointly organised by the three most influential Chinese State bodies in international 

trade, National Development and Reform Commission (NDRC); Ministry of 

Commerce (MofCom) and China Council for the Promotion of International Trade 

(CCPIT), this expo is the biggest commercial cooperation platform between East and 

West China. 

With participants from over 40 countries and regions along the Belt and Road, you 

will be a vital component of the British delegation; led by Secretary of State for 

Housing, Communities and Local Government, Sajid Javid and the UK’s newly 

appointed Belt & Road Envoy Douglas Flint.  

This opportunity will allow you to participate in discussions with Shaanxi government. 

The Provincial Government is responsible for a population of over 37 million and an 

annual GDP of circa $300 billion (similar to Hong Kong, Singapore and Ireland). 

As country of honour, the UK will build on the continuing success of the UK-China 

trade relationship, which between January and September 2017 saw an increase in 

goods and services exports to China of 25.9%. 

At the Expo, the centrally located UK Pavilion will display current UK industrial and 

future technology strengths, expertise and capabilities. 

Take this opportunity to gain a deep understanding of the potential opportunities 

along the Silk Road, and participate in t a platform that will lay the foundation for long 

term partnerships and success.  

 

 

  

The Rt Hon Sajid Javid MP, 

Secretary of State for Housing, 

Communities and Local 

Government 

 

Douglas Flint, Prime Minister’s 

Special Envoy on the Belt and 

Road Initiative 
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UK Events Programme 

If you are interested in participating in any of the events below then please contact 

the lead UK contact listed. 

Time Event Location 

 
Thursday 10th May 

 

14.00 – 15.00 Introduction to Silk Road 
Trade and Investment 
Forum by British 
Embassy Beijing  

Sofitel  

17.00 (Buses Depart 
Sofitel) 
18.00 – 21.00 

UK Delegation Welcome 
Reception including light 
show and tour of the City 
Walls  

Xi’an Banqueting Hall  

 
Friday 11th May 

 

09.00  Bus Departs Sofitel for 
Expo Centre 

UK Pavilion 

10.00 – 11.40 Opening Ceremony of 
Silk Road International 
Trade and Investment 
Forum 2018  

Silk Road Expo Main 
Centre  

12.00 – 13.00 Be Yourself – Pledge for 
Progress Launch 

UK Pavilion 

15.00 – 16.30 UK-China Education 
Business Workshop 

UK Pavilion 

14.00 – 15.30 UK-China Belt and Road  
Higher Education Forum 

Golden Flower Hotel, 
Xi’an 

14.30 – 16.30 UK-China Regional 
Economic and Investment 
Forum  

Sofitel Hotel, Central 
Xi’an 

14.00 – 17.00 Belt and Road 
Infrastructure Roundtable 
(Invitation only)  

 

Sofitel Hotel, Central 
Xi’an 

14.30 – 18.00 Belt and Road Forum on 
Commercial Legal 
Environment 
 

Hilton Hotel, Central Xi’an 

18.00 (buses depart 
Sofitel) 
18.30 – 20.30 

Sa DingDing Cultural 
Performance and UK 
Delegation Welcome 
Dinner  
 

Qinhan Banquet Hall 
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Saturday 12th May 

 

09.00 – 11.00 UK-Shaanxi Business  
Cooperation Seminar 

Sofitel  

13.00 – 18.00 UK-China Cultural 
Heritage City Forum 
(Design Collective 
London) 
 

Xi’an Art Museum 

 
Sunday 13th May 

 

09.00 – 16.00 UK-China Cultural 
Heritage Roundtable 
 

Shaanxi Cultural Heritage 
Museum  

13.00 – 18.00 UK-China Cultural 
Heritage City Forum 
(Design Collective 
London) 
 

Xi’an Art Museum 

 

Be Yourself – Pledge for Progress National Launch  

Host: British Embassy Beijing in partnership with the British Chamber of Commerce 

in China and China’s Mulan Club 

Refreshments will be provided. 

The British government in China, in partnership with the British Chamber of Commerce 

and China’s Mulan Club, is working to foster gender equal practices across the 

business world through the Be Yourself: Pledge for Progress campaign.  

This event, held at one of the largest UK-China business-to-business events of the 

year, is the National Launch of the campaign. Her Majesty’s Ambassador to China, 

Dame Barbara Woodward, alongside Secretary of State, The Rt Hon Sajid Javid 

MP, will launch the campaign at this event and bring together UK and Chinese 

business to discuss effective solutions to mainstreaming gender equal practices into 

the day to day running of a company.  

Join the event to hear from business leaders, including Lloyds of London and Ctrip, 

on their approach to gender equal practices in the world of work. The audience will 

have a chance to participate in the discussion with questions and suggestions for the 

speakers and find out more information on how to pledge themselves. This Be 

Yourself: Pledge for Progress campaign is sponsored by BP.  

 UK contact: megan.copeland@fco.gov.uk 
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UK-China Education Business Workshop 

Department for International Trade will support Chinese partners in Xi’an to hold a 

UK-China education business workshop inside the UK pavilion at exhibition centre. 

The Chinese partner will invite representatives from local schools, education 

technology companies, government agencies and education technology associations 

to participate in the workshop. Each British education technology company will have 

an opportunity to promote their products/services to the audience, and the Chinese 

representatives will be able to ask questions. After the workshop, British Education 

Technology companies will be able to use the business matching rooms in the UK 

pavilion to have one to one meetings with the Chinese schools or companies.  

UK contact: danny.pan@fco.gov.uk 

 

UK-China Belt and Road Higher Education Forum  

The Belt and Road Shaanxi Higher Education Forum, organised by the British 
Council in partnership with Shaanxi Education Department, will take place in Xi’an on 
11 May 2018. It will focus on understanding the education priorities of China’s Belt 
and Road Initiative and exploring the opportunities for UK-China collaboration in 
higher education. The event will coincide with the 3rd Silk Road International 
Exposition from 11 to 15 May. The UK is the country of honour at the Expo, providing 
UK participants with an excellent platform to discuss opportunities around the Belt 
and Road Initiative with local leaders. 
 

UK contact: Xuebin.Hu@britishcouncil.org.cn 

 

UK-China Regional Economic and Investment Forum  

This event will be an opportunity for different regions of the UK and cities/regions 

from across the Guanzhong City Plain, which surrounds Xi’an, to outline the 

investment opportunities in their area. The event will be opened by the Secretary of 

State for Housing, Communities and Local Government and a Senior Leader from 

the Shaanxi Government. The Lord Provost of Edinburgh and the Chief Executive of 

Nottingham City Council will both outline the investment opportunities in their areas.  

Leaders from Xi’an, Baiji City and Weinan City will explain the opportunities for 

investment in their areas. All UK companies interested in investing in Shaanxi should 

attend this event. The audience will be composed primarily of investors from Shaanxi 

province and beyond.  

UK Contact: Liberty.timewell@fco.gov.uk 

 

UK-China Belt and Road Infrastructure Roundtable (by invitation only) 

UK-China Belt and Road Infrastructure Roundtable brings together leading UK and 

Shanxi businesses from the financial, legal, insurance and infrastructure sectors to 
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explore ways to deepen UK-China collaboration on Belt and Road projects as well as 

opportunities in the Shaanxi regional infrastructure market. It will be a closed door 

discussion with a small scale of senior attendees. This follows the successful Belt 

and Road discussion chaired by Special Envoy Douglas Flint as part of Prime 

Minister Theresa May’s visit in January 2018 where saw a number of outcomes on 

UK-China Belt and Road cooperation. This roundtable would be a new chapter for 

UK-China regional dialogue under Belt and Road Initiative and enhance UK-China 

collaboration.   

UK Contact: Qian.cheng@fco.gov.uk 

 

Belt and Road Forum on Commercial Legal Environment. 

In the context of building a more effective legal environment in the Belt and Road 

Initiative, this forum brings together international influential judicial government 

departments, supreme courts, leading law firms, legal specialists and eminent 

scholars for discussions on the prevention of commercial disputes, international 

arbitration, and judicial cooperation. It will be a 150 people forum with panel 

discussions and legal research release, followed by a UK ‘Legal Services are 

GREAT’ reception hosted by Ministry of Justice. This forum provides a high-level 

platform for UK legal firms and broader professional and financial services 

companies to increase exposure to both Chinese and wider BRI countries’ partners, 

and to showcase the UK as a leader in international legal services, arbitration and 

cross border trade facilitation.  

UK Contact: Joy.liu@fco.gov.uk 

 

UK-Shaanxi Economic and Trade Cooperation Seminar  

As country of honour at the Silk Road Trade and Investment Expo, the UK is 

demonstrating its commitment to strengthening ties with Shaanxi province. Both 

sides believe there are significant trade and investment opportunities and this event 

will bring senior leaders and companies from both sides together. Leaders from both 

the UK and Shaanxi will outline their ambition for our future trade relationship and 

the Shaanxi Department of Commerce will coordinate 1-2-1 business match making 

opportunities for all UK businesses wishing to register. Key sectors for matchmaking 

include Infrastructure, Energy, Education, Financial & Professional Services and 

Culture & Tourism. 

UK Contact: Nicole.wang@cbbc.org.cn 

 

UK-China Cultural Heritage City Forum (DCL) 

Design Collective London is an expert in urban development and regeneration. It 
focusses on long-term, sustainable, urban development, employing its own unique 
urban theory and approach towards a new multi-layered city by constructing the 

mailto:Joy.liu@fco.gov.uk
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Hard City, Soft City and Ambiguous City. Design Collective London gathers the best 
professional experienced teams in London and the UK, including urban development 
strategy, urban branding, master planning, architecture and design, community and 
culture as well as urban operation and management spheres, to form a complex, 
sharing and diverse city that is oriented by its people and their specific way of living. 
 
At this event, DCL will invite related professional organisations alongside London-
based counterparts: to study, examine and solve all urban-related issues and 
challenges in the UK and China, setting a template for worldwide adoption of its 
multi-disciplinary system. Design Collective London believes and promotes urban 
solutions that recognise the importance of developing a diverse, creative, systematic, 
professional and sustainable society to live in today and the future. 
 

UK contact: yan.zhang@fco.gov.uk 

 

UK-China Cultural Heritage Roundtable (by invitation only) 

UK Contact: Karen.cheng2@britishcouncil.org.cn 
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Be Yourself Campaign – ‘Pledge for Progress’ 

 

 

 

Invitation to 

National Launch Event  

The British Ambassador to China, Dame Barbara Woodward CMG OBE, 

Cordially invites you to the National Launch of the 

UK Government’s Be Yourself: Pledge for Progress campaign. 

12:00-13:00pm, Friday 11 March 

Silk Road International Expo, Xi’an 

UK Pavilion 

The British government in China is working in partnership with the British Chamber of Commerce and 

China’s Mulan Club to promote gender equality across the business world through the Be Yourself: Pledge 

for Progress campaign. Throughout the campaign, businesses will be invited to publically pledge to foster 

gender equal practices within their own organisations. 

At this National Launch event you will hear from business leaders, including Lloyds of London and Ctrip, on 

their approach to gender equal practices in the world of work and their Pledge for Progress. This interactive 

event gives the audience a chance to quiz the speakers on their pledges and find out how to get involved.  

12:00pm – Welcome Address from HMA, Dame Barbara Woodward and Secretary of State, The Rt Hon 

Sajid Javid MP 

12:15pm – Pledge for Progress Key Note Speeches  

12:40pm – Audience Discussion and Speaker Q&A 

13:00pm – Event Ends 

Refreshments will be provided as part of the event. 

  

To find out more about the campaign contact: megan.copeland@fco.gov.uk  

mailto:megan.copeland@fco.gov.uk
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Sector Tours for UK Delegates 

CBBC will be organising sub-sector tours to introduce UK companies to key Chinese 
companies exhibiting at the expo. There will be one tour per sector over the 11th and 
12th of May. Please use the SRIE Expo Pass & Sector Info Form attached to let us 
know if you are interested in attending a tour.  
 
 
Sectors include:  

 Education  
 Infrastructure 
 Healthcare and Life Sciences 
 Culture and Tourism 
 Advanced manufacturing 
 Professional and Financial Services 

 
If your sector is not listed, please fill in the form and we will review how we can help 
you to match with local businesses.  
 
CBBC will follow up with you to confirm timing and content of the tours closer to the 
date of the Expo. The tours will last between 2-3 hours in length. If you have any 
queries on the tours please do let us know.   
 
CBBC will also be able to organise ad hoc meetings during the Expo so please do 
keep in touch and join the Expo Wechat group to seize opportunities on the day.  
 
Contact: jam.wang@cbbc.org.cn 
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Logistics 

Flights 

There is only one direct flight from the UK to Xi’an. The first flight for this line opens 

on 7th May and the UK delegation has secured a special deal.  

Flight from London to Xi’an on 7th May will cost £40 plus tax (total RMB 2458). For 

the total round trip, returning from Xi’an on 14th May, the flight will cost £58 plus tax 

(total RMB 3719). This is still substantially cheaper than any other flight to Xi’an 

therefore we would like to encourage companies to participate.  

Please contact Mr. Wang Haidong to book your tickets. 

Email is: 3339233278@qq.com   

Mobile: 0086 18535933667 

 

Local Transport 

Please organise your own transportation from the airport (separate arrangements for 
the Edinburgh delegation).  
 
Transportation to and from the Expo venue and all UK side events will be provided 
on 11th May.  
 
For all other local transport in Xi’an, you can consider the following options: 

1. Book through your hotel 
2. Book through a travel agent, CBBC recommends Times Bova Travel, contact: 

Allen Xie, allen.xienan@outlook.com 
3. Use a local taxi booking app such as Didi Chuxing, which has an English 

language interface: http://www.didichuxing.com/en/  
 

Hotel 

You will be responsible for booking and funding your own accommodation (separate 

arrangements for the Edinburgh delegation).  

We recommend that all UK delegates stay at Sofitel Xian on Renmin Square, 319 

Dongxin Street Xin Cheng District, 710004 Xian - Shaanxi Province – China. 

www.sofitel.com 

All guests to fill in the reservation form and credit card authorization form (attached). 
Guests should fill in and sign the form and send back to the hotel reservation team 
before Apr 23, 2018 to make a room reservation (reservations@renminsquare.com & 
Cc h5949-sm9@sofitel.com). Please use the booking reference ‘British Embassy 
Group Booking’. 
 
After Apr 23, 2018 the hotel will no longer keep the numbers of rooms and room rate 

for the delegation, and all rooms and room rates will subject to room availability.  

 

mailto:3339233278@qq.com
mailto:allen.xienan@outlook.com
http://www.didichuxing.com/en/
http://www.sofitel.com/
http://www.sofitel.com/
mailto:reservations@renminsquare.com
file://///DCCNBEIPOS0502/shareddata$/Outreach/Protect/Provinces%20and%20Visit%20Reports/Shaanxi/2018%20Expo/UK%20delegation/h5949-sm9@sofitel.com
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Visas 

Most travel to China necessitates obtaining a visa. There are two main types of visa 

depending on the nature of your trip. M visas are issued to those who intend to go to 

China for commercial and trade activities; while F visas are issued to those who 

intend to go to China for exchanges, visits, study tours and some other activities. 

The processing time for most Chinese visas is typically four working days and this 

can be expedited with a premium charge. However, recently there have been 

significant delays in visa processing times across all centres in the UK. We 

recommend that you apply as soon as possible. The visa fee for regular service is 

currently £151 (as of January 2017).  

There are three Chinese visa centres in the UK (London, Manchester and 

Edinburgh). If you are willing to pay a premium, a visa agency can handle the entire 

process instead. Agents can be particularly useful in making sure all the 

documentation is in order, and especially helpful for companies not located near a 

visa centre.  
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UK Pavilion Guidance  

The UK pavilion will be GREAT branded and will include exhibits from many different 

sectors. 

In the centre of the pavilion there will be a seminar space (audience max. 75 people, 

two closed meeting rooms for 1-2-1 meetings and breakout space.  

If you are interested in using either the seminar space or the meetings rooms please 

get in touch with jam.wang@cbbc.org.cn 

The pavilion will also have a Twinnings stand providing tea throughout the Expo.  

 

Registration  

CBBC will register all companies and participants that are part of the UK delegation 

with the Expo. Please make sure you have completed the attached SRIE Expo Pass 

& Sector Info Form by Friday 27 April and return to Jam.Wang@cbbc.org.cn. 

You will then pick up your Expo pass on arrival at the Sofitel in Xi’an.   

 

Exhibitor Guidance 

The design for the UK Pavilion is nearly finalised. If you have a product that you 

would like to exhibit in the Pavilion please get in touch with 

chris.campbell@fco.gov.uk for information on whether the design can be amended.  

The pavilion will also have 3 large LED Screens. If you would like to send video 

content to be shown then please send all content in either WMV. or MP. format to 

Chris.campbell@fco.gov.uk by 3rd May 2018. 

You will be allowed to set up your exhibit on 10th May in the afternoon. Please do not 

try to enter the Expo space before this date.  

There will be a UK pavilion monitor present throughout the 4 Days of the Expo to 

answer questions and facilitate exhibitors. 

If you would like to put brochures on display you will be able to exhibit these on the 

main desk.  

mailto:jam.wang@cbbc.org.cn
mailto:chris.campbell@fco.gov.uk
mailto:Chris.campbell@fco.gov.uk
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Contact Points in China 

British Embassy Beijing  

Liberty Timewell T: +86 10 5192 4040 

M: +86 138 1033 5242 

E: Liberty.timewell@fco.gov.uk 

Jane Fulbrook T: +86 10 5192  4427 

M: +86 138 1136 8834 

E: jane.fulbrook2@fco.gov.uk 

Wang Jiachen 

(Xi’an based)  

T: +86 138 10279110 E: wangjiachen@ukgovinchina 

 

CBBC 

Hannah Rea T: +86 (0) 21 3100 7900 

ext. 139 

E: Hannah.Rea@cbbc.org.cn 

Jam Wang T: +86 (0) 21 3100 7900 

ext. 124 

E: Jam.wang@cbbc.org.cn 

 

 

Wechat 

We recommend that you download the social media and communications application 

Wechat before travelling out to China. We have set up a UK delegation at the Silk 

Road Trade and Investment Expo Wechat group which you are welcome to join to 

receive on the spot updates and to organise ad hoc meetings at the Expo more 

easily.  

 

 

  

mailto:Hannah.Rea@cbbc
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Business Trip Tips  

Travelling to China for business can be an enjoyable experience. In order to make 

sure your trip goes smoothly, CBBC has prepared a list of things to watch out for. 

While not exhaustive, it is recommended that you take these points into 

consideration both before and during your stay in China. 

The below information is drawn from the CBBC China Business Handbook 

2017/2018 – click here to access the handbook online for more detailed 

business trip tips, and further information on doing business in China. 

 

Before you Leave: Preparing for the Trip  

Remember to apply for a visa:  

Most travel to China necessitates obtaining a visa. There are two main types of visa 

depending on the nature of your trip. M visas are issued to those who intend to go to 

China for commercial and trade activities; while F visas are issued to those who 

intend to go to China for exchanges, visits, study tours and some other activities. 

The processing time for most Chinese visas is typically four working days (although 

this can be expedited with a premium charge). The visa fee for regular service is 

currently £151 (as of January 2017).  

There are three Chinese visa centres in the UK (London, Manchester and 

Edinburgh). If you are willing to pay a premium, a visa agency can handle the entire 

process instead. Agents can be particularly useful in making sure all the 

documentation is in order, and especially helpful for companies not located near a 

visa centre.  

Change money:  

China’s currency is the renminbi (¥, also yuan/RMB). It is a good idea to change 

some money before you go to China. It is also important to note that outside large 

hotels and some international shops, vendors will rarely accept international 

credit/debit cards. Smaller shops and restaurants will need cash. Most of the large 

banks have ATMs that accept international credit/ debit cards (at a fee), but the 

maximum withdrawal limit is around GBP250 a day. Unlike in the UK, you will 

receive your cash first, and then the card. Do not leave without both!  

Pack wisely:  

Weather varies dramatically across China. Some parts of the country can be 

extremely warm and humid or cold depending on the season. It is important to look 

up the relevant forecasts to ensure a decent level of comfort throughout the duration 

of your stay. It is also important to be aware that pollution is a problem in major 

cities, especially during winter and in the north.  

 

 

 

http://www.cbbc.org/handbook/
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Keep in mind that Internet access is restricted:  

You will experience restricted access on certain foreign websites and apps. This 

includes Google, Gmail, Dropbox, Google Maps, Wikipedia App, Facebook, 

YouTube and Twitter. However, some paid subscriptions to Virtual Private Networks 

(VPNs) can allow smooth access; for example, ExpressVPN or Astrill would be able 

to use in China. 

                                       

                                        Bring power adapters:  

China operates on a 220V/50HZ 

system. Chinese sockets are similar to 

those found in the US.  

Download WeChat:  

WeChat is a Chinese instant 

messaging app that has become very 

prevalent in business 

communication on the mainland. 

Interface is available in English and 

accounts are not necessarily linked 

to your phone number, making it 

very easy to set up and use. For 

more information, please check out 

the WeChat official site at 

www.wechat.com/en/. 

Arrange travel insurance:  

It’s better to be safe than sorry, so you 

should arrange travel insurance before 

your trip to China. Ideally, make sure 

your travel insurance covers 

international hospitals (where staff speak English), visits to which can be very 

expensive if self-funded.  

 

 

 

 

 

 

 

 

 

Pic 1: Chinese RMB 

notes 

 

http://www.wechat.com/en/
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Remember the time difference:  

The whole of mainland China is under one 

time zone – China Standard Time, CST 

(GMT+8)– all year round. CST is 7 hours 

ahead of British Summer Time (BST). This 

is important to keep in mind when phoning 

business partners or your prospective hosts 

in China.  

Have emergency contact information 

prepared:  

This could be choosing a personal contact, 

or your CBBC relationship or project 

manager if you have one. Keep the 

Embassy’s contact details on hand in case you encounter a situation that requires 

consular support. The UK has a presence in the following locations: 

 

• North China: Beijing (British Embassy): +86 (0)10 5192 4000  

• East China: Shanghai (Consulate-General): +86 (0)21 3279 2000  

• Southern China: Guangzhou (Consulate-General): +86 (0)20 8314 3000  

• Western China: Chongqing (Consulate-General): +86 (0)23 6369 1400/6369 1500  

• Central China: Wuhan (Consulate-General): +86 (0)27 8270 3600  

 

Bring plenty of business cards:  

Exchanging business cards is a common activity when conducting business in 

China. It is recommended to print double-sided English/Chinese cards, and hand 

them to your Chinese counterparts with both hands.  

 

Once in China: Practical Issues  

Taxis:  

Have the address of your hotel and destination written/printed in Chinese characters 

(汉字). Taxi drivers will usually not be able to understand English writing or 

Romanised Chinese written with the Latin alphabet (also known as pinyin). Note that 

it is very difficult to get a taxi on rainy days and during rush hour, and big Chinese 

cities can get very congested at these times. Never take unlicenced taxis (known as 

“black taxis” in reference to their being illegal rather than their colour). Always ask to 

use the meter. Note that Uber has a separate app for China and versions 

downloaded outside of the mainland will not work, nor is the mainland specific 

currently available in English. An alternative to Uber is Didi Chuxing, it has an 

English language interface and can be used to order both normal taxis and premium 

Pic 2: Chinese power 

socket 
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taxis. For more information, please refer to Didi’s website here 

www.didichuxing.com/en/. In Shanghai, you can also order a taxi by calling 021-

62580000 or 021-96961. These are two taxi-running companies that offer English 

services. 

Road safety:  

Crossing the road can be precarious for someone unfamiliar with Chinese traffic 

regulations and how they are applied. Cars do not have to stop at zebra crossings, 

and they are allowed to turn right through red lights even if there is a green man at 

the pedestrian crossing. Many roads have cycle and motorcycle lanes. Be careful, 

and when in doubt, follow a local.  

 

Once in China: Business Meetings, Communications & Social 

Etiquette  

Business card etiquette:  

Always give and receive business cards with both hands and a short bow. When 

receiving a business card, do not put it immediately in your pocket, as this may be 

portrayed as flippant. Take a moment to inspect it.  

Speak slowly and clearly:  

English will not be your counterparts’ first language. Speaking slowly and in a simple 

(but not patronising) manner will help ensure that you convey your message 

effectively. Try also to limit using British humour or sarcasm as Chinese people will 

likely find this strange or rude.  

Avoid taboo subjects:  

It is unwise to bring up politically sensitive subjects such as Taiwan, South China 

Sea or Hong Kong sovereignty, Tibet or Xinjiang secessionist movements, official 

bribery, human rights and democracy, or jokes of an adult nature.  

Give your hosts ‘face’ at all times:  

‘Saving face’ is one of the most important aspects of Chinese culture. Even 

inadvertently causing your host/ business partners to lose face – e.g. by showing 

them up or correcting them in front of their peers – can be disastrous for your 

relationship with them, even if they do not show embarrassment at the time.  

Physical contact:  

Although shaking hands has become the norm for business greetings in China, it is 

often deemed unnecessary on social occasions. Avoid physical contact such as 

hugs and back patting, particularly of the opposite sex.  

Be patient:  

Business negotiations can be drawn out considerably longer than in the West. 

Concession and agreements may be saved for right at the last minute.  

Once in China: Hospitality & Dining  

http://www.didichuxing.com/en/
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Useful apps/websites for Shanghai 

1. Smart Shanghai – www.smartshanghai.com and also available in the App 
Store. Smart Shanghai is a goldmine of information on Shanghai, including a 
directory of restaurants, bars and clubs; event listings; a metro map; and more 
in depth advice for people looking to make a permanent move to the city.  

2. BonApp – App Store only. BonApp is a user-friendly restaurant guide, 
focusing mainly on international cuisine in Shanghai. It features reliable 
reviews of restaurants from actual diners. 

 

 

Chinese food is shared:  

In most situations, food is ordered for the whole table for everyone to share. It would 

be considered very odd to keep the tastiest dishes to yourself (this rule does not 

apply when eating Western food).  

Chopsticks:  

Be aware that many restaurants do not have Western-style cutlery. Some visitors 

choose to bring their own.  

Alcohol & smoking:  

Drinking alcohol is common at business dinners in China, as alcohol is thought to 

show an individual’s ‘true face’. If you do not wish to drink, make this clear to your 

host before dining (be prepared to hold your ground). The traditional Chinese liquor 

is Baijiu, though beer and wine are also very common, and they are often drunk with 

a small toast. Smoking is also common in restaurants, especially outside of Beijing 

and Shanghai.  

Guests eat first:  

Your host may insist that you, as the guest, be the first to try each dish.  

Expect your host to offer you excessive amounts of food:  

It is considered hospitable to invite your guest to eat to excess. But they will 

understand that everyone has their limits.  

Arguing to pay the bill:  

At the end of the meal, Chinese people will usually fight over paying the bill. This is 

done to demonstrate their generosity.  

If invited to a private dinner, bring a gift:  

Gift giving is part of Chinese culture, including at business meetings. If invited to 

somebody’s home for dinner, bring something for the host (some fruit, for example, 

will suffice). Ideally, any gift should be presented in a gift box or a gift bag. Do not be 

disappointed if your host does not immediately open it and comment on its 

attractiveness/practicality. It is common for them to do so in private later to avoid 

looking greedy.  

http://www.smartshanghai.com/
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Basic Mandarin  

The written language is uniform throughout China but China’s spoken dialects vary 

from region to region. The standard language, Putonghua (often called Mandarin), is 

similar to the Beijing dialect and is spoken by most people across the country. This is 

the language of business and if you would like to speak some Chinese, Putonghua is 

usually the one to study. There are numerous free-to-access websites designed to 

help you learn Putonghua, and some simple phrases are below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


