
Mohit Joshi, President at Infosys and Head of Banking, Financial Services and 
Insurance, talks to the City of London Corporation about how the UK’s capital has 
helped his organisation grow – and how it has kept Infosys on the front foot in terms 
of its global strategy.
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CASE STUDY

Through its role as the world’s leading Global Financial Centre, London 
is a longstanding partner for Asia, supporting trade, investment and 
shaping policy. 2018 is a year of celebration, marking direct City of London 
Corporation presence in Asia through our 3 offices in Beijing, Shanghai, and 
Mumbai. It offers a unique opportunity for the City of London Corporation 
to affirm further commitments to Asia, as a powerful partner for the next 
decade of growth in the Asia and the UK.

Business support is critical to the success of this campaign and we are 
pleased to share the success stories of financial services organisations with 
strong connections with Asia, through this series of case studies. We are 
working with business throughout 2018 to determine London’s engagement 
strategies with Asia in the next 10 years and welcome your input. Find out 
more at cityoflondon.gov.uk/asianextdecade.

What does your company do?
Infosys is a multi-national technology service and consultancy provider. 
While we are an Indian company, 98% of our revenue now comes from 
outside of India. Today, we operate in 45 countries and employ around 
200,000 people that service over 2,000 clients from a diversity of sectors, 
from banking through to retailers and pharmaceuticals. Ultimately, we help 
companies build profits by working with them on i) improving business 
operations, ii) building and transforming, and iii) innovation.

Why did Infosys initially move to London?
Since moving to London over twenty years ago, the UK has become Infosys’ 
largest market outside of the US. We chose London as our headquarters for 
European operations as it offered us access to its own unique infrastructure, 
not just in terms of financial services but other crucial operational areas 
such as fintech, management consultancy, accountancy and law. The 
City spans the major time zones (such as Singapore and New York) and 
has unparalleled connections to the rest of the world. Now, much of our 
European business is co-ordinated from London.

Has London met your company’s expectations?
We started in London in 1997 with a turnover of $50 million. Since we moved 
here, our global business has grown to an annual turnover of around $11 
billion. London is a fundamental global hub that has made this growth 



possible. Our hub in London has gone on to support the global business 
not just in terms of operations, but in terms of our growth strategy too – 
through both market developments and access to clients. In terms of market 
developments, we have been inspired by the rise of fintech in London and 
we now view the city as a hub for the sector’s success.

How has a presence in London helped Infosys grow?
Having a presence in London has helped us grow for a number of reasons 
which include:

Insights into global technological disruption

Technology has been a major disruptor to the financial services industry. 
In fact, it is reshaping the whole sector and London is one of the global 
epicentres for this innovation. As such, London is as important a hub for us 
as San Francisco or Palo Alto. Being based here has given us great insight 
into the upcoming trends for our other markets, because something that 
happens in London is likely to happen elsewhere. Constantly changing 
financial regulation is putting increasing pressure on financial organisations 
such as banks to reduce costs, for example. Technology is the answer and as 
such there is nothing more important to these banks at present. The City has 
been at the cutting edge of global banking change, and perhaps an obvious 
example is ‘seven-day banking’ which started in London and went on to roll 
out worldwide. In this sense, it has helped us devise strategy way beyond the 
borders of the UK and Europe.

Proximity to clients

Firstly, London is home to some of our largest global clients. We work with 
many of the major global banks for example, and all of these banks have a 
base in the City. In fact, within a 500-metre radius we can find most of major 
banks in the world. The benefits of this are self-explanatory in terms of 
building relationships and making it easier to provide our services. It is for 
this reason that we have also been investing in an ‘Experience Centre’ for our 
clients to visit and to enable us to demonstrate our products and services 
in London. London is where we deliver the largest amount of our work with 
international banks, and clients from all over the world visit this London-
based ‘Experience Centre’.

Building partnerships

London hosts a whole eco-system of firms and potential partners and the 
City of London Corporation is of course a good example. Another crucial 
one is the Department of International Trade (DIT) and since we initially 
set up in London we have worked together closely. As an Indian firm, the 
Confederation of Indian Industry (CII) has also been good at bringing 
together Indian companies and the UK is one of its biggest markets.  
Being connected with the Confederation of British Industry (CBI) has been 
very helpful – and Infosys has been a member of the latter for many years 
now, which is great in terms of policy insight.

In conclusion, we are very bullish about the future of growth in the 
technology sector and our presence in London. We are a committed 
participant in the City’s ecosystem, contributing valuable intellectual 
property to the UK. We will increasingly be called upon to make the right 
investments and London will be a significant part of this.

“Since we moved here, our 
global business has grown to an 
annual turnover of around $11 
billion. London is a fundamental 
global hub that has made this 
growth possible.”
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